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StreetPilot® c320 

This setup guide includes instructions 
for loading maps to your c320 as well 
as configuring, mounting, and using 
your c320. 

To ensure a successful installation, 
please follow the steps outlined in 
this guide. Do not connect the USB 
cable to your PC or unit until you are 
instructed to do so. 
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Before you begin . . .

Press and hold the 
Power button to turn 
on the unit. 

Note: A “Low Battery” 
warning may appear when 
you turn on the unit. In this 
case, charge the unit for three 
hours by connecting it to the 
enclosed AC power adapter.

Follow the setup instructions 
that begin below. You cannot 
begin using your unit until you 
complete all of the Setup Steps.

Setup Steps:

•  Configure your c320

•  Install software and map data

•  Load maps
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Answer the configuration 
questions that appear. 
When you see the screen 
that states “To use this 
unit, map data must be 
installed,” you are ready 
to install software and 
map data. 

Configure Your c320

volume control

power button

USB cable port



Install Software and Map Data 

Follow the series of instructions 
that appear on your computer. 
When prompted, connect your 
c320 to your computer using the 
enclosed USB cable.

Remove the CDs from the box 
titled “Map Software.” Insert 
Disk 1 into your computer. 

Note: If the start-up file does not 
run automatically, click the Windows 
Start button and select Run…. Type 
your CD-ROM’s drive followed by 
“Setup” (for example, “E:\Setup”). 
Click OK.

Where is my USB cable connection?
On your c320, note the location of the USB cable port as shown on the previous 
panel of this Setup Guide. On your computer, look for the USB symbol 
located on the back of your computer. Do not connect the USB cable to your unit 
until you are instructed to do so.
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When you have completed 
the registration process, a 
“Congratulations!” message 
appears as shown at the 
right. Click Done to load 
maps to your c320. 

Follow the instructions 
on your computer to 
register your c320.

If you do not register your c320 at this time, you can register it 
later by inserting Disk 1 into your computer. Check Register your 
StreetPilot c320 on the screen that appears. Make certain the 
USB cable is connected to both your c320 and your computer.
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Load Maps

Follow the instructions 
given by the Map Install 
Wizard on your computer.

Select the map regions 
you want to load into 
your c320. Then click 
Next.

When your maps are successfully 
loaded, click OK to close the 
Map Install Wizard. Disconnect 
the USB cable from your unit. 
Your c320 is ready to use.

 
To load new maps:
Turn on your c320 and re-connect the 
USB cable to your unit and PC. The Map 
Install Wizard automatically appears. 

Use the Map Scale to zoom 
in and out of the map.

Click the directional arrows 
to move the map.

Click a map region to 
select it; selected map 
regions are shaded pink.

Click Next to load the selected 
map regions to your c320.

Storage column

The selected map regions are listed here.
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Mount Your c320

Fit the bottom of your 
c320 into the cradle of the 
suction cup mount (1).

Tilt your c320 back until 
it snaps in place (2).

Place the suction cup on your 
windshield. Be sure the lever 
is flipped toward you, as 
shown to the right.

Note: To ensure a tight grip, make 
certain your windshield is clean and 
dry before you mount the suction 
cup. 

WARNING: For use in vehicles, it is the sole responsibility of the owner/operator of a vehicle with the c320 installed to 
place and secure the device so it will not interfere with the vehicle operating controls and safety devices, obstruct the 
driver’s view of driving conditions, or cause personal injury in the event of an accident.

NOTICE TO STATE OF CALIFORNIA DRIVERS: California Vehicle Code Section 26708 (a) (1) provides that drivers in 
California should not use suction mounts on their windshield or side or rear windows. Other garmin dashboard or friction 
mounting options should be used. For available accessories, refer to the garmin web site at www.garmin.com. Also, refer to 
the Owner’s Manual for instructions on using the included mounting disk with the suction cup mount. 

1

2

lever



3
Flip the lever back, toward 
the windshield. Adjust the 
c320 to obtain a maximum 
viewing angle. 

To remove the suction 
cup from the windshield, 
flip the lever toward you  
to release the suction 
cup’s grip. To help release 
the grip, pull the rubber 
tab on the suction cup 
toward you.

If necessary, use the tension knob 
to loosen or tighten the tension in 
the mount to improve your viewing 
angle. 

Plug the end of the 
cable into an available 
power receptacle. Your 
unit will turn on auto-
matically if you have 
started your vehicle.
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Touch an icon that 
will help you find 
your destination.

Find a Place

Touch Where to?
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Enjoy the route! 

Touch Go!

Touch a destination.
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Frequently Asked Questions
How do I contact 
Garmin Product 
Support?

How do I register my 
c320?

In the U.S.A., call 913/397.8200 or 
800/800.1020, Monday–Friday, 8 AM–5 PM 
Central Time; e-mail sales@garmin.com.  
In Europe, call 44/0870.8501241.

How do I charge the 
battery in my c320?

Can I use my c320 
indoors?

Do I have an alternative 
to mounting my c320 
to the windshield?

If you did not register your c320 during the 
initial installation, insert Disk 1 and check 
Register your StreetPilot c320 on the 
screen that appears.

While in your vehicle, your c320 automati-
cally charges when the cable mount is con-
nected to an available power receptacle.

When indoors, connect the enclosed AC 
power adapter to your c320. Your unit also 
charges when it is connected to your com-
puter with the USB cable.

You cannot receive GPS signals indoors, but 
you can use the c320 in “practice” mode 
when you turn off GPS. See page 20 of the 
Owner’s Manual for instructions.

Yes. Attach the enclosed disk mount to 
your dashboard and place the suction cup 
mount on top of the disk. See page 23 of 
the Owner’s Manual for additional help.



To remove the unit 
from the mount, press 
the indentation on the 
back of the unit (1). 

Then, lift the unit off 
of the mount (2).

Remove the Unit from the Mount
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To learn more about the exciting features that are available 
with your c320, see the Owner’s Manual.


